
Shakti Women’s Aid is a voluntary

organisation offering support and

information to all black minority ethnic

women and their children, experiencing

and or fleeing domestic abuse.

If you are a black minority ethnic woman and
are abused by your partner or other family

members, you can get help.

0131 475 2399

Opening Hours: Monday to Friday
From 9:30am - 5pm

Shakti Women’s Aid
Norton Park

57 Albion Road
Edinburgh, EH7 5QY
Tel: 0131 475 2399
Fax: 0131 475 2301

Email: info@shaktiedinburgh.co.uk
www.shaktiedinburgh.co.uk
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Shakti also have Outreach Services in Fife,
Dundee and Stirling which offer the same
support as our main service, to all BME
women, children and young people
experiencing and/or fleeing domestic abuse.

Stirling Outreach Worker

T: 07757 035 794
E: info@shaktiedinburgh.co.uk 

Open Secret
98 Thornhill Road
Falkirk
FK2 7AB 

Dundee Outreach Worker

T: 01382 207 095
E: info@shaktiedinburgh.co.uk 

Enterprise House, Top Floor
45 North Lindsay Street
Dundee
DD1 1PW

Fife Outreach Worker

T: 01383 431 243
E: info@shaktiedinburgh.co.uk 

Suite 1, First Floor
Saltire House, Pentland Park
Glenrothes 
KY6 2AL



Shakti Women’s Aid is a voluntary organisation
which offers support and information to all black
minority ethnic women (over 16 years) and their
children experiencing and or fleeing from domestic
abuse from their partners/husbands, ex-partners
and or other family members.

Shakti provides safe temporary accommodation
and a supportive environment for you and your
child to stay.  Shakti also offers follow up support
for women and children who have left the refuge
or any other temporary accommodation.

Domestic abuse includes physical abuse (eg,
hitting, kicking, attacking with a weapon etc),
Sexual abuse (eg, acts which degrade and humiliate
a woman against her will and includes rape),
Mental and emotional abuse (threats to yourself
and/or to your children, destroying your
possessions, not giving you enough money,
insulting how you look, what you wear etc.)

If you are experiencing domestic abuse, you should
never be afraid to seek help. Please tell someone
you can trust. You can talk to your doctor, health
visitor, or a social worker in confidence or contact
Shakti or any of the agencies listed at the end of
this leaflet. Anything you tell us is confidential and
we do not pass on any information to anyone
unless you give us permission.

Workers at Shakti can speak a number of other
languages other than English. Shakti offers
information and advocacy on legal rights, welfare
benefits, housing and employment,
immigration/nationality laws.

Shakti Provides

If you are a black minority ethnic woman and
are abused by your partner or other family

members, you can get help.

Punjabi BengaliUrdu

0131 475 2399

Shakti Women’s Aid 
can offer you:

• A safe space to talk 

• Staff team who speak many languages 

• Information, emotional and practical support to access
housing, benefits, employment and legal advice 

• Confidential outreach support for BME children and
young people including boys upto the age of 18
(Edinburgh & the Lothians only)

• A confidential, non judgmental, secular and culture-
sensitive service 

• Our services aim to be inclusive and welcoming to all
women and we do not discriminate on the grounds of
age, disability, gender identity, gender-reassignment,
marriage and civil partnership status, pregnancy and
maternity, race, religion/belief or sexual orientation.

Training 

Shakti Women’s Aid provides training on issues affecting
BME women, children and young people experiencing
domestic abuse. Our specialist, practice informed and
experiential training covers issues like; no recourse to
public funds, forced marriage, female genital mutilation
and sexual abuse. 

Our key objective is to create dialogue and discussions
which have and will lead to positive changes in attitudes,
policy and practice.  

We can provide training across Scotland.

Children’s Service
(Refuge and Follow on support)
In addition to our services to Black Minority Ethnic
women, Shakti also offers emotional and practical
support to the children of its service users. 

Outreach Children and
Young People’s Service
The outreach service is available in Edinburgh & the
Lothians for children and young people up to the age of
18 whose mothers are not Shakti service users. We
support young people experiencing issues like domestic
abuse, forced marriage, female genital mutilation/cutting
or similar issues at home. An Outreach Worker can
come to meet you in a safe, confidential place in the
community or at school. We can also offer support on
email or phone. 


